
General Information  
Grand River Regional Cancer Centre


Address & Hours 
Grand River Regional Cancer Centre is a part of Grand River Hospital.





 

 

Please note the centre is closed on weekends and on statutory holidays.


If you need options on how to get to or from the hospital for your visits, speak to 
a member of your health care team. 


Hospital Address 

835 King Street West

Kitchener, Ontario


N2G 1G3

Cancer Centre 
Registration Desk 

Open

Monday - Friday 

7:45am - 4:30pm

Patient Call Centre 

519-749-4380

Monday - Friday

8:30am - 4pm

After Hours Care 
(CareChart@home) 

1-877-681-3057








Where can I find… 
GRAND RIVER REGIONAL CANCER CENTRE

• Registration

• Resource Centre

• Clinic D (Radiation Department)

• Supportive Care

• Clinic E & Nurse Assessment Clinic

• MPE Clinic

• Lung Diagnostic Assessment Program (DAP)

3rd Floor 

(Main Floor and Entrance 

to Cancer Centre)

• Lab

• Outpatient Oncology Pharmacy

• Clinic A (Medical Oncology)

• Clinic A+ (Medical Oncology)

• Clinic B (Hematology)

• Systemic Therapy Suite (Chemo Suite)

4th Floor

• Inpatient Oncology

• 6OC Treatment Area (outpatient appointments)

6th Floor

GRAND RIVER HOSPITAL

• Sanctuary

• Cafeteria B

• Grand River Hospital Pharmacy

• Tim Hortons C

• Medical Imaging (X-ray, Ultra  Sound 
appointments) D

• Hospital Inpatient Floors

• 6th Floor Oncology Inpatient Unit

• Main Elevator

• Gift Shop

D/F

• Emergency 

• Security

• Parking Office

E



Parking 
There are many places to park around the hospital and cancer centre including: 


1. Main parking garage - on site at 835 King Street West, Kitchener 
2. Pay & Display parking  

• Along the main entrance circle of Grand River Hospital

• 40 Green Street (Kaufman Building)

• Rotary lot on King Street (across from the Hospital)

• Don McLaren Parking Lot (across from the Kaufman Building)


If you will be making many visits you can buy a monthly parking pass. To buy 
your parking pass go to the Parking Office located on the 2nd floor of Grand 
River Hospital inside the Emergency Department.


The Parking Office can also help you to reserve a parking spot in advance of 
your visit.  Spots are free on the 1st floor of the main parking garage. 







Main Parking Garage on 835 King St. West. 

Find up-to-date information on 
parking & fees on  

www.grhosp.on.ca 



Pay for parking at a kiosk or exit. Coins and bills can only be used at a kiosk.





Transportation 
Public Transportation 
Public transportation is also available to Grand River Hospital. 

Please visit www.grt.ca for more information and to plan your trip. 


Wheels Of Hope 
The Canadian Cancer Society (CCS) offers Wheels of Hope. This is a service 
where volunteers or family members help people get to their appointments and 
treatments at the cancer centre. 


You will need to register for these rides. There is a 1 time registration fee for you 
to pay. If you are not able to pay for this please contact the Canadian Cancer 
Society.


Phone: 1-800-263-6750 

Tobacco & Perfume 
The Waterloo Wellington Cancer Program sites are all smoke-free. 

Please do not use tobacco products, e-cigarettes or vaporizers on hospital 
property. 


Please refrain from wearing perfumes/colognes or scented products (e.g. 
lotions, body spray, spray deodorant) when you come to the hospital. 


Credit Card Coins Bills
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